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Dear RD Paragas:
Grestings!

The undersigned is cumently undertaking a research study entitied "The Comparison
between the Organizational Performance of ISO-Certified and Non4SO-Certified Offices
in the Department of Education”, as a course requirement of the degree of Masters in Public
Administration. The research aims to assess the difference in the organizational performance
of ISO-certified and non-ISO-certified offices in DepEd. Further, this study seeks to analyze
and explore the effects of 1ISO certification on public sector performance.

In this regard, | would like to eamnestly request permission to survey the non-teaching and

teaching-related personnel of the Schools Division Offices (SDOs) of Region Il — Cagayan

Valley. The survey will be administered online and will only last for 10-15 minutes. All

information you voluntarily provide here will be kept confidential and only be used for this®
research. The collection, processing, retention, and disposal of all personal information will be

done following the Philippine Republic Act No. 10173 or the Data Privacy Act of 2012.

SDO personnel shall click or copy the link below or scan the QR code to access the survey
questionnaire.
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For information and appropriate action.

ALFREDO B. GUMARU JR. EdD, CESO V
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If you are amenable to this request, may | seek your approval by signing on the space provided
below for me to conduct this study/survey in the SDOs.

Your approval to conduct this study will be greatly appreciated. Thank you in advance for your
interest and assistance with this research.

Sincerely,

In;if.!..‘e
Ma:y Lisette P. Villas
Researcher

Noted by:

Dr. Chﬂ:% Mantillas

Thesis Adviser
Polytechnic University of the Philippines
Open University System
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